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       Volunteer Role Description


	Volunteer Role Title
	Role Number

	Café Volunteer Potteric Carr
	

	Reserve, Project, Team or Area 

	South Regional Team

	Volunteer Manager/Supervisor 

	Bev Walker, Potteric Carr Café Manager

	Why do we need you? 

	The café at Potteric Carr is located in our bustling visitor centre, with approximately 26,000 visitors a year there’s a fair amount of tea, bacon butties and cake we get through!  The café is a popular part of our visitor’s experience, and can become extremely busy, especially during the school holidays. There are also locals who pop in for a coffee or on their lunch break from the neighbouring offices.

We would value the support from volunteers to ensure that we continue to provide high quality food and excellent customer service to our visitors.

If you like being part of busy and friendly team, where no day is the same and where you get to interact with lots of people then we’d love to hear from you.
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	What will you be doing?

	You’ll be helping in the café with the following tasks:

· Serving customers & taking food orders

· Using the till & handling cash

· Food preparation
· Clearing pots and washing up

· Customer interaction - talking to people about their visit, what they may have seen on their visit and about the work of Yorkshire Wildlife Trust



	Experience, knowledge and skills needed for this role 

	· Good customer service skills

· Calm, good under pressure

· Enthusiastic and enjoy meeting a variety of people

· The ability to use a till system (with training)

· Food Safety 2 certificate desirable

· The is volunteer role is open to applicants over the age of 16


	Do you need a driver’s licence?  No 

	What’s in it for you? 

	· A chance to raise support for a fantastic local charity

· Development of communication skills

· Development of engagement skills

· Experience volunteering in a commercial kitchen environment

· A chance to learn more about the amazing Potteric Carr Nature Reserve and the wildlife that calls it home.

· Be a valued member of a friendly, professional team of staff and volunteers

· Knowledge that the work you will do will benefit a flagship site and the work of YWT

· Access to a wide range of internal training offered by YWT including the one day Event Day Leader and Task Day Leader courses
· 20% discount in the café day on the day you are volunteering
· 15% Volunteer discount in our on-site and online shop,  10% discount on books – this does not include optics or Jellycat soft toys.  

	Where is the role based? 

	Potteric Carr Visitor Centre

	Commitment 

	The café is open from 9.30am – 5pm in the summer and 9.30am – 4pm in the winter.

 A regular commitment would be most beneficial, 11-3pm is the usual shift times, but this can is flexible. We are particularly looking for volunteers to help on the following days: Monday, Wednesday, Friday, Saturday, Sunday.  
Help at times when we hold major events would also be welcome too. 

	Duration 

	Ongoing 

	Do I need a criminal record check?

No, but as this volunteer role is public facing two complete references will be required.
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