	[image: image1.jpg]


       Volunteer Role Description


	Volunteer Role Title
	

	Spurn Volunteer Lighthouse

	

	Reserve, Project, Team or Area 

	Spurn National Nature Reserve


	Volunteer Manager/Supervisor 

	Rosie Jaques, Reserve and Marine Officer - Spurn

	Why do we need you?

	Do you have a passion for history and would love to bring the stories of our lighthouse to life for visitors? 
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The Lighthouse at Spurn underwent a major restoration project in 2015 and is a Heritage must see for visitors to the area. The Lighthouse tells the story of Spurn through beautifully crafted visitor information panels and has a fabulous audio-visual experience for visitors to enjoy. 
The story of Spurn spans across five floors in the lighthouse and enables visitors to get a glimpse into the past of this unique place; the journey concludes at the top of lighthouse where visitors will get a chance to see what Spurn is like from the top of the Lighthouse. 
We are looking for volunteers who can help bring the story of Spurn to life while our visitors are looking around this iconic landmark.
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	What will you be doing? 

	Tasks will include:

· You will inspire and interact with our visitors while they are in the Lighthouse by bringing the story of Spurn to life through talking to them and sharing knowledge about the history and changing landscape that is Spurn today.
· You will move around the floors of the Lighthouse and be on hand to answer any questions visitors may have and monitor numbers. 
· Part of this role will be to handle payments and collect entrance fees so you must be happy with handling money and welcoming visitors. There’s snacks and souvenirs for sale in the lighthouse. 
· Making sure visitors are well informed about potential hazards of tides and weather are also a key part of this role, plus keeping the Lighthouse free any of litter that could be a fire hazard.

	Experience, knowledge and skills needed for this role

	· A head for heights!

· Enthusiasm and a willingness to learn new skills and knowledge

· A good orator- someone who likes to talk to people and inspire their imagination.
· You must be physically fit as you will be required to ascend and descend several flights of narrow steps in the Lighthouse whilst volunteering. 
· Local knowledge is desirable but not essential as you will receive training in the history of the site.

· Experience of working with the public.

	Does the volunteer need a driver’s licence?  No 

	What’s in it for you?

	· Meeting lots of new people
· Be part of a unique heritage project

· Inspire and Educate visitors

· Access to a varied volunteer internal training programme

· Working as part of a team to look after Spurn and its heritage.

· 15% volunteer discount in our cafes while volunteering

· 15% discount in our shops

	Where is the role based?

	The Lighthouse at Spurn


	Commitment 

	Flexible- a whole day or half a day whatever time you can spare


	Duration

	Ongoing



	Will the role involve any other sensitive tasks for which we may wish to check suitability via references or a criminal records check?

	Yes the role will include handling money. Applications will require two references. 


	To apply for this volunteer role, please complete an application and send it to volunteering@ywt.org.uk 
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