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       Volunteer Role Description


	Volunteer Role Title
	Role Number

	Discovery Volunteer

	170

	Reserve, Project, Team or Area 

	Spurn National Nature Reserve (Spurn Discovery Centre)


	Volunteer Manager/Supervisor 

	Andy Mason

	Why do we need this volunteer? 

	We need an outgoing and enthusiastic volunteer to assist with welcoming visitors to Spurn Discovery Centre, looking after the Discovery Room and passing on important information to visitors and staff. Discovery Volunteers will engage with visitors in our newly fitted-out Discovery Room and retail area as well as the area surrounding Spurn Discovery Centre. This role will add to our capacity to manage the whole nature reserve and encourage visitors to become more aware of Spurn and more involved with making a difference for wildlife in Yorkshire.

	What will the volunteer be doing? 

	You will be the ‘face’ of the Spurn National Nature Reserve and Yorkshire Wildlife Trust, welcoming visiting members of the public and enthusing them about the wonderful wildlife to be found on and around the reserve and Yorkshire in general. Alongside answering questions you will take payment for retail items and monitor visitors in the Discovery Centre area. You will also help in the day-to-day updating the sightings board and promoting the wider work of Yorkshire Wildlife Trust. 

 

	Experience, knowledge and skills needed for this role 

	An interest in wildlife and conservation or the local area and its wider heritage value.
Have good people and customer care skills.

Have an ability to interact positively with members of the public.
Willingness to learn and deliver key facts about Spurn’s wildlife and wider heritage and the work of the Spurn Gateway Project.
Does the volunteer need a driver’s licence?  Preferable, as public transport stops at Easington.


	What’s in it for the volunteer? 

	Opportunity to join a friendly team, working to increase public awareness of Spurn National Nature Reserve and wildlife conservation in general. Improved people skills through meeting and interacting with members of the public to enhance their visit to Spurn and enthuse them about sightings and events we have at Spurn.  The satisfaction of helping others get the most out of their visit to Spurn and making sure they care for the place through greater knowledge and understanding. 

	Where is the role based

	The Spurn Discovery Centre, Spurn National Nature Reserve.


	Commitment 

	Ideally once a week especially weekends and busy holiday periods. We can accommodate half-day sessions.
Between 10am and 5pm. 

	Duration 

	Ongoing


	The deadline for applications is 9am, Wednesday 30th June
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