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Living Seas Centre Assistant
Context

Yorkshire Wildlife Trust is one the region’s largest and oldest charities, starting life by taking on the ownership and management of Askham Bog nature reserve on the edge of York in 1946. It is one of the 46 Wildlife Trusts and the Royal Society of Wildlife Trusts that together collectively form The Wildlife Trusts Partnership. Together, they are biggest organisation in the UK working solely for nature.

Today, Yorkshire Wildlife Trust employ more than 140 staff, works alongside over 800 volunteers and 50 trainees supported by nearly 44,000 members. It manages over 100 nature reserves covering just over 3,000 ha of land and works with many other land managers assisting them to improve wildlife on their land – over 6,000 ha last year. The Trust involves people in nature conservation through the simple inspiration of visiting a Trust nature reserve, through events, through environmental education and community involvement. The Trust communicates and advocates for nature across all of Yorkshire, not least through commenting on over 400 planning applications each year. 
Yorkshire Wildlife Trust works through a 5-year Strategic Framework, which sets out its strategic intent and provides a guide to taking up opportunities for nature conservation in Yorkshire; these are in turn translated into annual business plans. The Strategic Framework (2018-2023) is new and marries into the Partnership Strategic Framework published by the Wildlife Trusts’ Partnership.

Yorkshire Wildlife Trust’s mission is that Yorkshire should be rich in wildlife for the benefit of everyone with more wildlife, more wild places and more people having a strong connection to nature. Yorkshire needs a recovery of wildlife on land and sea. This can be achieved by creating and protecting and where possible connecting, wildlife-rich landscapes and seas (living landscapes and living seas) in a Society where nature matters.

Living Landscapes where…

· wildlife is abundant and thriving in our towns and cities, and across our rural landscape – from mountain top to seashore; 

· whole landscapes and ecosystems have been restored to provide a resilient foundation for the lives of wildlife and people, for generations to come; 

· wildlife can move freely across the land and along its watercourses, adapting to a changing climate; 

· natural habitats and soils accumulate and store water and carbon – helping to slow down climate change and to reduce the risk of droughts and floods; and 

· people are inspired by wildlife and value it for the many ways in which it supports our health, wellbeing and quality of life.

Living Seas where…

· marine wildlife is abundant and thriving, from the depths of the ocean to the coastal shallows; 

· wildlife and habitats have recovered from past declines as our use of the sea’s resources has come back into balance with their ability to renew themselves year after year become environmentally sustainable; 

· the natural environment is adapting well to a changing climate; 

· ocean processes are helping to slow down climate change; and 

· people are inspired by marine wildlife and value the sea for the many ways in which it supports our quality of life

A Society Where Nature Matters… in which it is normal for people to:

· have a strong personal connection with wildlife and wild places where they live and work; 

· benefit from a healthy natural environment and personal engagement with it – including better health, wellbeing and prosperity; 

· understand and value a healthy, wildlife-rich natural environment, and reflect this in their attitudes and behaviours; 

· take action for wildlife and wild places, to bring about nature’s recovery on land and at sea – starting close to home.

The Living Seas Centre has gone from strength to strength and in 2015 was extended to incorporate the ‘Discovery Room’ classroom space. The centre now operates as a visitor centre that’s open daily from February to November, and as an education centre for visiting schools. We currently get over 20,000 visitors per annum with 35 school visits (equating to around 2000 pupils / students) and are looking to push this forward.   

The post holder will sit within YWT’s North & East team and work exclusively at the Living Seas Centre in Flamborough. The post will take on the weekend management of the Living Seas Centre and the programme of events and activities that are run from it. 
Job Description

Outline

Responsible to: Living Seas Centre Manager
Responsible for: Volunteers, trainees and contractors

Based at: Living Seas Centre, South Sea Road (South), Flamborough, East Riding of Yorkshire, YO15 1AE
Brief

The Living Seas Centre Assistant will take on the weekend running of the Living Seas Centre and maintaining its status as a must-visit attraction on the Yorkshire Coast. They will be responsible for: opening and closing the centre; daily management of the centre’s volunteers; retail and membership duties; daily cash-up and visitor records; displays; public awareness events and activity management. The whole time they will be promoting the work of Yorkshire Wildlife Trust across the region with an emphasis on our Living Seas vision and work.
Ideally we are looking for someone to work weekends however, there is some flexibility to meet the needs of the successful candidate.
Manage the daily running of the Living Seas Centre at weekends, ensuring a unique and educational visitor experience.
· Be the face of the Living Seas Centre, welcoming visitors, helping them get the best out of their visit and running the shop and Discovery Room activities with volunteer support. 

· Open and close the Living Seas Centre ensuring the building is set up for visitors and secured at the end of the day
· Manage the daily volunteers
· Manage retail sales and associated cash-up and seek new membership opportunities

· Ensure displays, interpretation and activities are fresh to ensure an enhanced visitor experience. Establish new ideas in line with current projects and campaigns
· Promote the work of Yorkshire Wildlife Trust, in particular our Living Seas work and projects, campaigns and appeals. 
· Manage the Living Seas Centre social media streams – adding daily content alongside planning future content. 

· Seek new opportunities to promote the Living Seas Centre and work with established partners to spread Living Seas messages. 
Run and support a series of public awareness events and educational activities to promote Living Seas. 
· Lead (with support from volunteers) 4 public awareness events a month as set out in Yorkshire Wildlife Trusts events programme to raise awareness of Living Seas

· Produce materials to support education and public engagement activities, including helping to promote activities through the centre and it’s social media streams

· Ensure appropriate risk assessments have been carried out
Other

· Promote the Trust and partner organisations whenever possible
· Abide by all Trust policies
· Undertake other duties as requested by your line manager and in line with the post
Person Specification
Experience

	· Experience working within or managing a visitor focussed facility 
	
	Essential

	· Experience working with the public, families or community groups
	
	Essential

	· Experience leading or assisting on events
	
	Essential

	· Experience working with volunteers
	
	Desirable


Knowledge and Understanding

	· Good understanding of the marine environment, in particular Yorkshire’s marine wildlife 
	
	Essential

	· Understanding of customer service requirements
	
	Essential


Skills and Qualifications

	· Excellent communication skills
	
	Essential

	· Computer literate with a good understanding of Microsoft Office
	
	Desirable

	· A relevant degree in Marine Biology, Conservation, Ecology or similar, will be an advantage 
	
	Desirable


Personal Qualities

	· Friendly, polite manner
	
	Essential

	· Ability to problem solve and work on own initiative.
	
	Essential

	· Team player, willing to get stuck in
	
	Essential

	· Self-motivated
	
	Essential


Details

Terms and Conditions

	Salary:
	£20,000 p.a. pro rata.

	Hours:
Contract:
	21 working hours per week to include Saturdays and Sundays.  The nature of the post’s duties may from time-to-time require evening work. Paid overtime is not available, but time off in lieu will be given.
This is a seasonal contract that will run from 2nd March 2020 to 29th November 2020. 

	DBS:
	This post is subject to satisfactory DBS clearance at enhanced level.

	Holidays:
	25 working days per annum in addition to normal public holidays pro rata for part time hours.

	Pensions:
	You will be eligible to be auto enrolled into the Trust’s Group Flexible Retirement plan.  The Trust will contribute to this plan on your behalf at a rate set by the Trust’s Council. The rate is currently 3% of your basic salary. However, if you choose to make an employee contribution the Trust will make an employer contribution of up to 9% depending on the amount you choose to contribute as an employee. Written terms of the scheme are available on request from finance.

	Employee Assistance Programme:
	The Trust provides paid staff with access to an Employee Assistance Programme. This is a confidential service which aims to provide staff with support for a range of issues. Further details are available from the HR and Training Manager.

	Cycle to work scheme:
	The Trust runs a Cycle to Work Scheme. Details of which are available on request.

	Place of Work:
	The post will be based at the Living Seas Centre in Flamborough, East Riding of Yorkshire. 

	Travel:
	Public transport is encouraged although pool vehicles are available.  In exceptional circumstances the use of the officer’s own vehicle may be necessary for business use for which a mileage rate of 27.5p per mile will be paid.

	Training:
	The Trust is fully committed to personal development and training.

	Closing date:
	9 am Monday 2 March 2020

	Interview dates:
	Monday 9 March 2020
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