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       Volunteer Role Description


	Volunteer Role Title
	Role Number

	Welcome Volunteer

	170

	Reserve, Project, Team or Area 

	Living Seas Centre


	Volunteer Manager/Supervisor 

	Anthony Hurd – Living Seas Centre Manager

	Why do we need you? 

	The Living Seas Centre is a fantastic interpretation and education facility that promotes the fantastic marine life to be found off the coast of Yorkshire alongside championing The Wildlife Trust’s vision for ‘Living Seas’. We welcome thousands for visitors every year from families, to folk on holiday and school groups. We are looking for volunteers who can be the ‘face’ of the centre and help with its day-to-day running. 
If you enjoy talking to people and helping them to have a great time, this role is for you. You’ll be a welcoming person and will want to talk to people young and old, to tell them about what they could see and do on their visit to the Living Seas Centre and the East Coast. 


	What will you be doing? 

	You will be the ‘face’ of the Living Seas Centre, welcoming visiting members of the public and enthusing them about the wonderful marine life to be found off our coast. Alongside answering questions you will help to set up and supervise simple craft activities and inform people about the wider programme run from the centre. You will also help in the day-to-day duties; ensuring the coffee machine is fully stocked, working the till, carrying out basic admin duties, updating the sightings board and promoting the wider work of Yorkshire Wildlife Trust. 

 

	Experience, knowledge and skills needed for this role 

	An interest in marine life and conservation and/or the local area and its natural history. 
Have good people and customer care skills.

Have the ability to interact with members of the public.
Willingness to learn and deliver key facts on local marine life and the work of the Living Seas Team.
Knowledge of the marine environment is not essential, what we are looking for is an eagerness to learn and share this knowledge with others.
Does the volunteer need a driver’s licence?  No


	What’s in it for you? 

	Opportunity to join a small, friendly team, working to increase public awareness of our local marine life. Enhance people skills through meeting and interacting with members of the public to enhance their visit to the Flamborough Headland and enthuse them about UK marine life. You will be given all the training needed to allow you to undertake this role with confidence and your marine knowledge will grow as you volunteer. 


	Where is the role based

	The Living Seas Centre, South Landing, Flamborough


	Commitment 

	The Living Seas Centre is open daily from February half term until end of November. The Discovery Room is open weekends and Yorkshire school holidays (excluding Christmas break). We’re flexible and any time you have to help during opening times is great, if it’s only a few hours to a whole day we’d like to hear from you.


	Duration 

	Ongoing


	How to apply

	A volunteer open weekend will take place Saturday 29th Feb - Sunday 1st March 2020. This will be held at the Living Seas Centre, South Sea Road, Flamborough, YO15 1AE. The centre will be open from 10-4 and volunteers and staff will be on hand to discuss the different volunteering opportunities, what you can expect and look forward to and to answer any questions. You’ll also be able to pick up an application form if you wish to apply. 

Alternatively, you can find an application form on our webpage here or you can email volunteering@ywt.org.uk  or phone 01904 659570 to request one
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