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       Volunteer Role Description


	Volunteer Role Title
	Role Number

	Potteric Carr - Maintenance Volunteer
	

	Reserve, Project, Team or Area 

	South Regional Team

	Volunteer Manager/Supervisor 

	Michael Rogers, Regional Manager (South)

	Why do we need this volunteer? 

	Potteric Carr Visitor Centre and Education Centre are fantastic places to inspire people about nature. Both these buildings need to be functioning and presentable at all times and sometimes repairs and maintenance are required to ensure visitors have a fantastic experience when they visit the site.
There are often jobs within our car park and paths around the VC that are in need of maintenance and this will also be part of the role. Wider estate fabrics (livestock fencing etc) will be responsibility of the Reserves volunteers.
Most common repairs will require specific skills such a plumbing, joinery, carpentry but may also be simple DIY tasks. A knowledge or experience of one of the above trades would be useful.
The volunteer will also be given the option of taking on the development of our long-term maintenance plan if they want a longer-term project to get stuck in to. 

	What will the volunteer be doing?

	The Regional Manager and Gateway Manager will create a live (constantly updating) list of tasks which need completing which will be prioritised by the maintenance volunteer depending on their availability. 
Tools will be provided by Yorkshire Wildlife Trust. The list will be kept up to date but it will be at the volunteer’s discretion if they wish to discuss the viability of specific jobs or remove others they do not feel capable to complete. It will be a laid back approach to the list and but the occasional urgent job may arise.
For urgent tasks the volunteer manager will contact the Maintenance volunteer and arrange a time to visit site as soon as possible to carry out the tasks needed or it will be allocated to an external contractor if the volunteer is not available or is not confident completing the task.

	Experience, knowledge and skills needed for this role 

	Volunteers will require a good knowledge of tools and have extensive experience with DIY tasks such as plumbing repairs. Ideally volunteers will also have a professional specialism such as plumbing, joinery, or electrician which they would be able to offer as part of their volunteering role for occasional emergency jobs such as a leaking tap.
Volunteers will need to reasonably fit and able to carry out tasks safely following Yorkshire 

Wildlife Trust policies. They will also need to be able to respond promptly to requests for volunteering time for urgent tasks for either phone or email or advice the Manager to appoint a contractor instead.

	Does the volunteer need a driver’s licence?  No 

	What’s in it for the volunteer? 

	· Helping to look after Potteric Carr Nature Reserve which welcomes 38,000 visitors a year
· Develop and use practical skills such as plumbing, joinery or DIY skills that they may otherwise not use so regularly 
· Access to the volunteer training programme and meeting new people
· Be part of a fun and inspiring team and received discount in the potteric shop and cafe
· A chance to learn more about the amazing Potteric Carr Nature Reserve 
· Good experience for their CV if they are currently out of work

· A laid back approach with an extensive list of ‘odd-jobs’ so someone with the skills has a list they can work towards

· On request autonomy can be given to a volunteer wishing to develop a maintenance plan for the building

	Where is the role based? 

	Potteric Carr Visitor Centre

	Commitment 

	The volunteer is welcome to plan their hours around the task-list within 9-5 hours. It can be weekend or weekday but preference for at least one day a week so they see the volunteer manager on a weekly basis 

	Duration 

	Ongoing 
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